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Company Profile
BACKGROUND

COPESSA is a social profit organisation, (also commonly referred to as 
not-for-profit organisation), which was registered in 2000, comprising 
of highly motivated and results-driven professionals, volunteers and 
community members. We are based in Soweto, Johannesburg and most 
of the recipients of our services are indigent, hence our services are 
free.  We enjoy the support of the Gauteng Department of Social 
Development, as well as eminent and celebrated community leaders 
such as ‘the empress of song’, Dr Sibongile Khumalo and big business.  

We are registered as a Section 21 Company, (registration no.: 
2000/025755/08), a not-for-profit organisation, (registration no.: 
041-733-NPO), and a Section 18A Public Benefit Organisation, 
(registration no.: PBO 930 012 177). The latter allows us to offer tax 
exemption benefits to all our donors. 

Our Raison d’être is to prevent child abuse from happening in the first 
instance, and to ameliorate its effects on both victims and their 
families, once it has occurred. In other words, we focus mostly on the 
primary and tertiary prevention of child abuse.  To this end, we have 
adopted the “Ecological Model” for both understanding the causes of 
this scourge and for addressing it, see diagram below.  Hence, our three-
strand Mission and Vision, which follow:

MISSION

To protect children through the following interventions:

    Creation of sustainable community development 
programmes     and projects - primary prevention
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    Counselling and medical assessment of abuse survivors - 
tertiary prevention

    Training or capacity building and Research - primary 
prevention

VISION:

To create safe, caring and secure communities for children.

Diagram 1: Ecological Model

Individual

Relationship

Community

Society

VALUES:

Integrity
Hard work
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Respect
Confidentiality
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OUR SERVICES:

To realise our Vision and Mission, we have a “three strand-cord” 
approach, viz.: 

Type to enter text

1.  CLINICAL SERVICES

Counselling of sex & gender based violence survivors (SGBV) 
and their families - this includes both child and adult survivors
Medical assessment of child abuse victims
Support groups for SGBV survivors, HIV affected and infected, 
substance abuse, especially alcohol

2. SUSTAINABLE COMMUNITY & INDIVIDUAL DEVELOPMENT 
PROGRAMMES AND PROJECTS.  

These can be classified into non-income generating, community value-
add projects and income generating projects, and examples of these 
follow:

Non-Income-generating , community value-add projects:

Building of safe play parks for children – this is our flagship 
programme we will use in future as an entry point into other 
communities.  
Craft projects – the aim is to house these within these play 
parks so that they have a multi role, viz.- capacity development 
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Research & Training

Clinical services

Community Development



for the community, income-generation, therapy, and provision 
of safety for the children while playing.
Food parcels
Food gardens for the orphaned and vulnerable children (OVCs)
Reading programmes housed in the mini-library at the Play 
Park
Homework supervision
Art and music
Parenting skills
Skills development, primarily targeting the youth and children

Income-generating projects:

Embroidery project - promotional items branding such as golf 
shirts, caps, etc.
Beading and other crafts
Food gardens & Veggie Tunnels
Brick-making

RESEARCH & TRAINING

South Africa is a signatory to a number of protective instruments  
towards the rights of the child, viz.: The Convention on the Rights of the 
Child (CRC), the UN Convention on the Elimination of All Forms of 
Discrimination against Women (CEDAW), and The African Charter on 
the Rights and Welfare of the Child.  It is incumbent to all organisations 
working with children to align their philosophies, programmes and 
strategies with these progressive protective instruments.

To this end COPESSA is constantly looking for new ways and means of 
protecting children and preventing any abuses, and hence we have 
formed working partnerships with tertiary institutions and like-minded 
international organisations to develop a cutting-edge to this child abuse 
scourge.
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We offer the following training:

Parenting Skills
Gender-based Violence
Children and Human Rights

THE FUTURE:

COPESSA has over the past eight years established a blueprint for 
comprehensive and effective management of SGBV.  It is our sincere 
hope that we can spread our programmes, both nationally and 
internationally.

Also, we hope to be self sustaining through the various income projects 
we have set up for the communities

WHY YOU SHOULD SUPPORT US:

We are results driven and have a track record, attested to by 
the multiple awards we have own.
We are dependable and accountable.  Our books are audited 
annually by registered auditors.
We offer all our donors tax exemption.
Our model is all encompassing.
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2012 Highlights

Dr Nobs Mwanda, the CEO of COPESSA, was one of the five 2011 
winners of the highly coveted Shoprite Checkers Women Award.  She 
won in the category of “Good Neighbours against Crime.”  This was in 
recognition of the painstaking work COPESSA, led by Dr Nobs, has 
contributed towards the prevention of child abuse and more broadly 
sexual and gender-based violence.

Congratulating Dr Nobs, Dr Sibongile Khumalo a co-fellow of the 
African Leadership Institute and a patron of COPESSA said: “it’s big, it’s 
bold, it’s such a powerful acknowledgement for the work she is doing 
among the people of Protea Glen and Waterworks Informal Settlement, 
Soweto.”  She also thanked Dr Nobs for her vision and her staying power.
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Community development
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VEGGIE TUNNELS:  We started with 3 veggie tunnels, 
which were donated by the South African - German 
Network.  By the end of the year we had a total of 17 
tunnels, split between two communities, viz., Protea Glen 
and Waterworks Informal Settlement.  They supply their 
produce to a local Pick n Pay and donate the surplus to 
Faranani Primary school feeding project.  They made a 
profit of R35K, which was shared among the participants.

SEWING PROJECT: This was made possible by the kind 

donation of Vodacom  Foundation.  Eight women were 

trained intensively on sewing and pattern making.  Most of 

these women have moved on to open their own 

enterprises.  We are hoping to move them into a converted 

container at the COPESSA play park as soon as we have 

received it.  We are working hard on cracking the school 

uniform market.

Not only do we focus on the enterprise aspect of the 

gardens, we also encourage and engage the 

community members to make community gardens , 

where they can feed their families, the orphaned and 

also backyard patches for individual homesteads.

The 17 veggie tunnels were donated by: South African 

German Network; Consol Glass (Pty) Ltd; Aspen 

Pharmacare; Mango Airlines; VX Company (Netherlands); and 

Joburg City



More Comm. Dev.

Dr Nobs Mwanda  Annual Report, Page 9

We have a mini-library, where youth out of school 
volunteers assist the younger children with 
homework, reading, story-telling, arts, drumming, to 
mention but a few.

In short, they are “their brothers’ keepers,” which is a 
solid foundation for caring communities.

Awareness Campaigns -  next to the mini-library, we have another converted container, which was donated by Tracker (Pty) Ltd, that we use as a “community auditorium.”  This host various activities, including the awareness campaigns, such as “16 days of Activism,”  World Aids Day, Child Protection week, to mention a few.  

BRICK MAKING PROJECT: This project was initiated for 20 families from Waterworks Informal Settlement and was sponsored by IDC.  They were trained on how to make a highly specialised brick - the Hydraform brick.    The project was put on hold as it ran into problems, which included lack of markets for the product, unsuitable location and unrealistic expectations from the participants.  We are in the process of resuscitating the project.



The People, ...........   

At the end of the 2011 financial year we said good-bye to our social 
worker, Ms Pfarelo Netshimbupfe, who had been with the organisation 
for two years.  We welcomed two young recent Social Worker graduates, 
Ms Gopie Maremela and Ms Gale Lebotse.

We bid farewell to the first two German volunteers, Johanna and Janina 
and were joined by Lisa Meyer and Jenny Schmeider.  They spent a 
year with us building on the foundation laid by their predecessors, Lisa 
and Janina.
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Ms Gale Lebotse, Social Worker

Ms Gopie Maremela, Social Worker



Staff Development

People are the most important asset of any company, hence COPESSA  
takes human capital development very seriously.  This of course is 
determined by the resources we are able to mobilise. These are some of the 
courses our staff attended:

Ms Busi Radebe, one of our lay-counsellors, registered for an 10 
months Auxiliary Social Worker course, thanks to the Infant Trust 
grant.  She is currently doing her internship with COPESSA. 
 Gale did a professional report writing course, thanks to EOH.  
Gale and Gopie attended a workshop on Gender-based Violence for 
health workers, courtesy of the Foundation for Professional 
Development.
Gopie and Dr Mwanda attended a week-long Child Maltreatment 
Training Conference in San Diego, California, courtesy of Rosebank 
Rotary Club, Aspen Pharmacare, Novo Nordisk and Ms Julie 
Probus-Schad, an American friend of COPESSA. Gopie was able to 
get some introductory training on play-therapy, while on this trip, 
thanks to all the contacts that were arranged by Ms Probus-Schad.
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Patient Care

When young children are abused, they not only struggle with the abuse 
incident, but also the language and vocabulary to express what has befallen 
them.  Play therapy succeeds where words fail, to vocalise the child’s feelings.  
We are truly grateful to VX Company and their staff for helping us to revamp 
our play therapy room.

A total of 821 clients, 563 new and 258 old, received counselling and support 
at our centre in 2012 financial year.  This 166% increase from the previous 
year was made possible by the employment of an additional social worker.  
Each client, on average, had three visits, (2315 client contacts). About 49% of 
these clients were children, 40% adults and 11% unknown age.  There was a 
preponderance of females for both adult and child clients, 74% and 61%, 
respectively.

About 500 children visited our after-school and weekend library 
programmes, which include reading, board games, art, drumming, to 
mention a few.  This programme is made possible by youth volunteers from 
our community, with the support of Ms Pat Hills, a retired Wits lecturer, and 
we are truly grateful to them all.
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Revamped Play 
therapy room



Overview of finances

DONATIONS OTHER ***
Gauteng Dep of Social 
Services

R429 462,00 German Volunteers R10 210,00

EOH R320 000,00 Jawitz R10 000,00
Tracker (Pty) Ltd (in-
kind)

R237 747,00 Community Veggie 
Gardens

R29 786,00

OTHER*** R126 025,00 NMCF (in-kind) R1 000,00
Wheat Trust - R100 000,00 Cwenga 

Technologies
R14 400,00

Aspen Pharmacare R90 000,00 Friends of 
COPESSA

R7 300,00

COPESSA Golf Day R53 828,00 My Village Card R2 923,00
Pro-Plan Consulting R50 000,00 Aurobindo Pharma R6 000,00
Consol (Pty) Ltd R35 000,00 Waterford Fin Man R1 200,00
Table of Peace & Unity R30 393,00 Jumble Sale R1 840,00
Parity Software R30 000,00 Novo Nordisk R10 000,00
Rotary Club - 
Rosebank

R25 000,00 Jack Sequeira R2 000,00

VX Company R20 000,00 Beth Chapman R10 566,00
City of Joburg R20 000,00 Thaba Ya 

Batswana
R8 000,00

Norvatis R15 000,00 Centrifugal R10 800,00

R1 582 455,00 R126 025,00

COPESSA depends solely on donations for all its running costs, as all our 

services to the community are free. We truly thank all our sponsors for their 

assistance, as none of the work we do would be possible without them.

Hereunder, are charts that depict our income and expenditure, as reflected 

by the auditors, see pages 18 & 19.  You will notice that no amount is too 

small for us, and we endeavour to account for every cent received.
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Donations received in 2012 increased by 44% from the previous year, with 
the Department of Gauteng Social Services being our major donor, followed 
by EOH Mthombo (Pty) Ltd.  Tracker donated in-kind a converted shipping 
container, which is used as a ‘community auditorium.’  We hold community 
meetings, do after-school activities for children, and workshops in this 
container.

To improve our sustainability, we also host fundraising events.  In 2012, we 
had a golf day, which yielded about R54 000 profit, which was used to 
purchase a shipping container used as an office and for storage for Faranani 
Community Garden and for running costs.  Our service excellence has also 
started to yield positive results,- the R100 000 prize money received from 
Shoprite Checkers Women of the Year was then ploughed into further 
community development, which was effected in the 2013 financial year.

27%

20%15%

8%

6%

6%

3%
3%

2%2%2%2%1%1%1%Chart 7
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Although ‘My Village Card’ and ‘Friends of COPESSA’ are not yielding loads of 
money as yet, we are quite proud of these two initiatives because they are 
truly community driven and have a huge potential to grow, as more and more 
ordinary citizens appreciate the work COPESSA is doing.

EXPENDITURE

The following table and chart represent our expenditure as depicted in 
our audited financials.

EXPENDITURE
Salaries & Stipends R821 255,00
Capital Expenditure R588 076,00
Staff Training R84 207,00
Promotions R25 360,00
Petrol & Oil R20 469,00
Telephone & Fax R18 296,00
Insurance R17 312,00
Stationery & Printing R16 295,00
Computer Expenses R15 739,00
Other R14 740,00
Repairs & 
maintenance

R12 673,00

Audit Fees & 
Bookkeeping

R11 567,00

Legal R8 489,00

R1 654 478,00
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The operating costs increased by 79% from the previous year, with employee 
costs, capital costs and staff welfare accounting for most of the increase.

Salaries and Stipends count for the bulk (50%) of our expenditure.  While 
this is not out of keeping with expenditure for service organisations like our 
selves, the sharp increase was as a result of employing an additional social 
worker, on a full-time basis, resulting in the 43.5% increase on employee 
costs from the previous year.  

The dramatic increase on the Capital costs was due to acquisition of the 
converted containers for the garden projects, the roll-out of the brick project 
from funds acquired from the previous financial years, and purchase of more 
veggie tunnels for the community garden project.

Salaries & Stipends Capital Expenditure
Staff Training Promotions 
Petrol & Oil Telephone & Fax
Insurance Stationery & Printing
Computer Expenses Other
Repairs & maintenance Audit Fees & Bookkeeping
Legal

50%
36%

5%
2%1%1%1%1%1%1%1%1%1%

Chart 2
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We are pleased to report that staff development expenditure,  an item which 
we could not afford in previous years, has also increased.  This investment in 
staff will directly translate into strengthening of training and research arm 
in our three-strand, approach mentioned earlier, to child abuse prevention.  
This will also translate directly into sustainability, as our trained personnel 
will be offering training to colleagues and the community, at a cost.

CONCLUSION

There is no doubt that COPESSA is having an impact on child and women 
abuse, as attested to by the Shoprite Checkers Women of the Year award, Dr 
Nobs received in 2011.  Our ecological model is refreshing, as it not only 
addresses the abuse that has occurred but also its root causes, from a wider  
base than just the family.  We look forward to share our model with other 
similar establishments.

We also appreciate all who make our work possible and trust that they will 
continue to invest in our work.

CONTACT DETAILS

Dr Nobs Mwanda (CEO)
Tel:	 011 297 3320
Cell:	 082 552 9449
Fax:	 011 297 0094

E-mail:	 nobs@copessa.co.za or uhurumms@worldonline.co.za
Website: 	 www.copessa.co.za

Bank details:

Name of account:		 COPESSA
Institution:		 	 Nedbank
Branch:	 	 	 Business Central, Gauteng
Branch Code:	 	 128405
Account number:		 1284 039 501
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